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Breaking barriers, saving lives: Impact of the UN 

Partner Portal

Tivix, now Kellton, spearheaded the United Nations Partner Portal (UNPP) project with 
the aim of streamlining collaboration between UN agencies and Civil Society 
Organizations (CSOs) for a more inclusive and sustainable world. By creating a unified 
online platform, the UNPP facilitated seamless interactions, allowing CSOs to showcase 
their work while enabling UN agencies to identify potential partners efficiently. The 
portal's rapid coordination capabilities significantly improved humanitarian responses, 
ensuring timely and life-saving services for vulnerable populations during crises. 
Through its open-source nature and comprehensive documentation, the UNPP 
encouraged transparency and global collaboration, emphasizing the collective 
responsibility in achieving shared objectives. The project's successful outcome 
reinforced the UN's vision of fostering strong partnerships and joint efforts to address 
global challenges and improve communities' lives worldwide.
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Client in spotlight

Found at the end of the Second World War, the United Nations (UN) stands as a global 
organization comprising 193 Member States united in their commitment to maintaining 
international peace and security. Each day, the UN diligently works to address worldwide 
challenges and deliver life-changing results to those in need. The organization's 
multifaceted efforts include providing life-saving support to populations affected by 
humanitarian crises, facilitating peace-building in conflict-ridden regions, supporting 
governments and citizens in advancing development and combating poverty, and 
promoting human rights on a global scale. These core pillars of the United Nations' work 
embody the mandates it receives from its Member States, solidifying its vital role in 
shaping a better and more inclusive world.
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Key challenges

01 The United Nations' distributed and multi-agency structure posed challenges in 
effectively managing collaboration with Civil Society Organizations

02 The absence of a unified platform resulted in disconnected systems, siloed data, 
and manual data entry, leading to inefficient workflows

Solution

Tivix, now Kellton, embarked on the ambitious initiative of creating the United Nations 
Partner Portal (UNPP) to address the complex collaboration management challenges 
between UN agencies and Civil Society Organizations (CSOs). The primary objective was 
to foster a more inclusive and sustainable world by streamlining partnerships and 
facilitating seamless interactions. The UNPP was envisioned as an online community, 
serving as a unified platform where UN agencies and CSOs with shared values could 
gather, interact, and pool resources to achieve impactful results for communities 
worldwide.



To realize this vision, Kellton adopted a comprehensive approach, leveraging its expertise 
in frontend and backend development, Python/Django, and user experience (UX/UI) 
design. The portal was carefully crafted to create a user-friendly environment, 
encouraging CSOs to showcase their work and provide relevant contact information for 
UN agencies. This streamlined process enabled UN agencies to identify potential 
partners efficiently and engage in more fruitful collaborations. By creating a single source 
of truth for engaging with partner organizations, the UNPP eliminated the challenges 
posed by disconnected systems and manual data entry, thus enhancing overall 
efficiency and transparency in the partnership process.



The UNPP played a pivotal role in emergency contexts, swiftly enabling the UN to 
respond to crises. Identifying organizations already working in affected communities, the 
portal facilitated rapid mobilization of life-saving partnerships, benefiting vulnerable 
populations. Its open-source nature on GitHub promoted transparency and community 
collaboration, encouraging global contributions and fostering a sense of collective 
responsibility in advancing the UN's inclusivity and sustainable development mission. 
Tivix, now Kellton, successfully transformed collaboration dynamics through the UN 
Partner Portal, strengthening partnerships and joint efforts for a better world.

Fun Fact

Almost 100 Mn people in around 88 countries receive aid 
from UN partners annually through food or cash 
distributions, nutrition support programmes, and other 
activities.
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Insights and impact | Transformative impact of the UN Partner 
Portal


The United Nations Partner Portal (UNPP) exemplifies the transformative power of 
technology in fostering collaboration and humanitarian response. With streamlined 
processes, it swiftly mobilizes life-saving partnerships during emergencies, positively 
impacting vulnerable populations. The portal's open-source nature on GitHub promotes 
transparency and global collaboration, driving advancements in inclusivity and 
sustainable development. Tivix, now Kellton, showcased the potential of comprehensive 
technology solutions, reshaping collaboration dynamics and enhancing overall efficiency. 
Beyond partnerships, the UNPP inspires open dialogue and cooperation, highlighting 
technology's immense potential to create a better world.

Empowering seamless CSO 
interactions
We enabled CSOs for effective 
collaboration and impact

Rapidly mobilizing UN 
partnerships
Our swift UN partnerships 
positively aided vulnerable 
populations in crises
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